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Contact Quest

Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the Quest support site and click Sign in to register for product support.
Accessing Technical Support

For your convenience, Quest provides easy access to "One Stop" support for Quest Data
Intelligence (Quest DI), and includes the following:

Online and telephone contact information for technical assistance and customer ser-
vices

Information about user communities and forums
Product and documentation downloads

Quest Support policies and guidelines

Other helpful resources appropriate for your product

For information about other Quest products, visit Quest Products Overview.

Provide Feedback

If you have comments or questions, or feedback about Quest product documentation, you
can send a message to the documentation team.

News and Events

Visit News and Events to get up-to-date news, announcements, and events. View video

demos and read up on customer success stories and articles by industry experts.


https://support.quest.com/erwin-data-intelligence-suite/16.0
https://support.quest.com/erwin-data-intelligence-suite/16.0
https://support.quest.com/erwin-data-intelligence-suite/16.0
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QuestAl Semantic assistants

QuestAl

QuestAl is an Al-powered module that enables you to interact with data governance and dis-
covery capabilities through a conversational interface. You can ask questions in natural lan-
guage and quickly access insights across data assets, lineage, glossary, ownership, and
governance information. Instead of navigating multiple modules or relying on manual pro-
cesses, you can retrieve contextual, accurate responses directly through Al assistants.

QuestAl is designed for a wide range of personas, including business analysts, data stew-
ards, compliance teams, and product stakeholders, regardless of technical expertise. It sup-
ports both exploratory and task-driven workflows, making data more accessible across the
organization.
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QuestAl Semantic assistants

#. Al INTELLIGENCE FOR DATA

The right Al assistant for every data guestion.

A suite of specialized assistants — each one a deep expert in its domain. Precise, trusted
answers without needing to know where to look.

+: Ask QuestAl anything about your data... o

+, ALL-IN-ONE SUPERVISES EVERY ASSISTANT

Universal Semantic Assistant

* Not sure where to start? Just ask. The Universal Semantic Assistant reads your question and connects °
you to the right expert - whether that's catalog, glossary, lineage, or marketplace.

Auto-Routing  Multi-Dimensional  Multi-Domain | Catalog - Glossary - Lineage - Marketploce

=q

Catalog Assistant Lineage Assistant
SEARCH AND EXPLORE YOUR DATA CATALOG F £ g

search and explore schemas, assets, and metadata across Traces data flow end-to-end - from raw source systems
the enterprise catalog. Discover tables, columnsg, through every transformation to final reports and
classifications, and metodata documentation. dashboards. Essential before any schema or pipeline change.
Schema Search Asset Discovery Metadata Explorar Upstream Lineage Downstream Impoct Transtormations
Column Lookup  Classifications Cross-Systam Flow mpact Analysis

The primary differentiator of QuestAl is its Universal Semantic Assistant, a powerful
semantic Al layer that connects across the enterprise data ecosystem. It enables you to:

e Ask questions across catalog, lineage, glossary, ownership, and compliance from a
single interface.

e Receive context-aware, trusted answers grounded in enterprise metadata.
e Eliminate delays associated with manual searches and cross-team dependencies.

The result is a more intuitive, self-service experience that improves understanding, accel-
erates access to insights, and drives confident data usage.

QuestAl Guide 16.0
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QuestAl Semantic assistants

The top five challenges that QuestAl addresses are:

¢ Fragmented Access to Data Information
e Dependence on Data Teams

¢ Slow Data Discovery and Understanding
¢ |Inconsistent Data Interpretation.

¢ Manual and Repetitive Governance Effort

In short, it removes friction in accessing, understanding, and governing data by enabling
fast, self-served, and consistent intelligence through conversational Al.

Architecture

QuestAl is built on a two-tier architecture - a Universal Semantic Assistant at the top, and

five Specialist Assistants beneath it.

The following table guides you on which assistant to use in which scenarios:

If your question is about Use this assistant

A question that crosses multiple topics at once Universal Semantic Assistant
You are not sure which assistant to use Universal Semantic Assistant
Finding or exploring a dataset, table, or column Catalog Assistant

Where data comes from or what will break if it changes | Lineage Assistant

What a business term means or who defined it Glossary & Ownership Assistant
Who owns a dataset or who to contact about an issue Glossary & Ownership Assistant
Which data product to use for your analysis Data Marketplace Assistant
Trust scores, SLAs, or requesting access to data Data Marketplace Assistant

Generating definitions, tags, or classifications for assets | Stewardship Assistant

For step-by-step information on using QuestAl, refer to the Using QuestAl topic.

Tier I-Universal Semantic Assistant

QuestAl Guide 16.0
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QuestAl Semantic assistants

The Universal Semantic Assistant is the most powerful and inclusive assistant in the hub. It is
your starting point if you are unsure which specialist to use, or if your question naturally
spans multiple data topics at once. It has complete knowledge across all six specialist
domains (lineage, glossary, catalog, marketplace, stewardship, and ownership) and can syn-
thesize answers that cross domain boundaries in a single response. It reads your question,
understands your intent, and either answers directly across all domains or routes your ques-
tion to the most relevant specialist assistant behind the scenes.

Think of it as your senior data consultant. It knows everything across the platform and gives
you a synthesized, complete answer without making you switch between tools.

Use the Universal Semantic Assistant when:
¢ You are unsure which specialist applies to your question.

e Your question spans multiple topics at once.
For example, you want to know where data comes from and who owns it and whether
it is trustworthy.

e You are an executive or business user who wants a complete picture without needing
to navigate between different tools.

¢ You are new to Quest DI and want to explore what the platform knows.

The following table shows examples of questions and how the universal assistant processes
them:

Example Question What the Assistant Does

Synthesizes definition, lineage, trust
score, ownership, and relationships
into one response

Give me a complete picture of the Customer data-
set

Checks quality scores, glossary
approval status, and ownership registry
simultaneously

Is the Churn Rate metric dependable, well-defined,
and owned by someone?

Our CFO is asking why Net Revenue differs Compares term definitions, traces lin-
between the Finance Dashboard and the Sales eage paths for both reports, and sur-
Report faces any quality discrepancies

We are onboarding a new regional sales team. Combines data product discovery, qual-
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QuestAl Semantic assistants

Example Question What the Assistant Does

What data is available to them, how trusted is it, ity certification, and compliance clas-
and are there compliance restrictions? sification in one answer

What does 'Active Customer' mean and where
does that data come from?

Which datasets in the Finance domain have quality
issues, regulatory risk, and no assigned owner?

Resolves the glossary definition and
traces the upstream lineage of the met-
ric in a single response

Cross-references quality, compliance,
and ownership registries sim-
ultaneously

Tier lI-Specialist Assistants

Each Specialist Assistant is a deep expert in one specific area of data intelligence. Use these

when you already know the type of answer you need. Clicking the tile opens a dedicated

conversation window for that assistant.

Assistant Best Used For

Catalog Assistant

Lineage Assistant

Glossary and Own-
ership Assistant

Data Marketplace
Assistant

Stewardship Assist-
ant

Catalog Assistant

Searching and exploring datasets, schemas, columns, and metadata
across the enterprise catalog

Tracing where data comes from, where it goes, and what breaks if some-
thing changes

Looking up business term definitions, comparing terms, and finding who
is responsible for a business asset

Discovering certified data products, checking trust scores, and comparing
data products and datasets

Al-powered stewardship tasks, such as generating definitions, clas-
sifications, and tags for data assets (technical and business)

You can also refer to the Using erwinAl Assistant topic.

The Catalog Assistant helps you search and explore the enterprise data catalog. Ask it to find

datasets, schemas, columns, classifications, and metadata documentation — all without nav-

igating complex catalog interfaces.

QuestAl Guide 16.0 | 10
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QuestAl Semantic assistants

Example Question What the Assistant Does

"Show me all tables in the Finance
schema that contain a revenue
column"

Searches the catalog for matching assets and
returns schema, table, and column details

"What metadata is documented for the | Returns available documentation, descriptions, clas-
Customer Master table?" sifications, and tags for the asset

" Find all Pll columns in my Enterprise | Filters the catalog by classification tag and returns a

Data Warehouse" list of matching columns with their parent tables
"What datasets are available in the Lists all catalogued assets within the specified
Marketing domain?" domain with their descriptions and status

"|s there a column called transaction_ | Performs a column-level search across all schemas
date in our data warehouse?" and returns matches with their context

Lineage Assistant

The Lineage Assistant traces the complete journey of data across your organization from
raw source systems through every transformation to final reports and dashboards. It is the

first assistant to use before making any changes to a dataset, column, or pipeline.

Example Question What the Assistant Does

"Show me the downstream lineage for the Rev-
enue column"

"If we change the Orders table schema, what will
break?"

"Where does the Gross Margin figure on my dash-
board come from?"

"Are there any broken lineage links in the Finance
reporting pipeline?"

"How many systems does Customer Lifetime
Value pass through before it reaches the board
report?"

Maps every table, transformation, and
report that the Revenue column flows
into

Performs a full downstream impact ana-
lysis and lists affected reports and
pipelines

Traces upstream lineage back to the
source systems that feed the metric

Scans the lineage graph for gaps, broken
references, or unmapped trans-
formations

Counts transformation hops and lists
each step in the data journey
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Glossary and Ownership Assistant

The Glossary & Ownership Assistant is a combined specialist that handles both business
term definitions and data accountability. Ask it anything about what a term means, whether
definitions conflict across teams, and who owns or stewards a given dataset.

Example Question What the Assistant Does

"What is the difference between 'Book-
ings' and 'Committed Revenue'?"

"Which definition of 'Active Customer' is
officially approved?"

"Who owns the Customer Master data-
set?"

"Which Finance domain terms are still in
draft and not yet approved?"

"Show me all terms related to Revenue
across our business domains"

"Who do | contact if there is an issue with
the Gross Margin column?"

Data Marketplace Assistant

Pulls both definitions from the approved glossary
and highlights the difference

Returns the canonical, approved definition and
surfaces any conflicting versions

Returns the data owner, steward, and custodian
with their contact details and roles

Filters the glossary by domain and governance
status

Maps a network of related, synonym, and par-
ent/child terms

Returns the full escalation path, steward, owner,
and technical custodian

The Data Marketplace Assistant guides users to the right certified data product for their busi-
ness need. Instead of browsing a complex catalog, describe what you are trying to do, and
the assistant recommends the best available data product, explains its SLA and freshness,

and walks you through how to access it.

Example Question What the Assistant Does

"What certified data products are available for | Lists relevant certified products with their

sales performance analysis?"

"I need regional revenue data for a board
presentation — what should | use?"

SLAs, refresh schedules, and access details

Recommends the best-fit certified product
and flags any uncertified alternatives to
avoid

"What is the trust score for the Customer 360 Returns the current quality certification,

data product?"

score, and any open issues
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Example Question What the Assistant Does

"How do | request access to the Financial Walks through the access request process
Reporting data product?" step by step

"What is the difference between Customer
Insights and Customer Behaviour data
products?"

Compares both products side by side on
coverage, freshness, and certification status

Stewardship Assistant

The Stewardship Assistant accelerates data governance work by using Al to generate defin-
itions, descriptions, classifications, and tags for data assets. Thus, cutting the manual effort
of stewardship so teams can focus on decisions that matter rather than documentation
tasks.

Example Question What the Assistant Does

"Generate a business definition for the Produces a draft definition based on column con-
customer _lifetime_value column" text, lineage, and glossary patterns

"Auto-classify all untagged columns in Analyses column names, data types, and context

the Transactions table" to suggest classification tags

"Write a description for the Orders Generates documentation based on the schema's
schema based on its contents" tables, columns, and relationships

"Which assets in the Finance domain Scans the catalog and returns a list of assets with
are missing definitions?" no description or business term mapped
"Suggest tags for the new Customer Recommends relevant classification tags based
Segments table we just added" on column content and domain context

Best Practices

To get the best possible responses from QuestAl assistants, follow these tips:

¢ Be specific about the asset.

QuestAl Guide 16.0 | 13



QuestAl Semantic assistants

The more specific you are about the dataset, column, report, or metric you are asking
about, the more precise the answer will be. Instead of "tell me about revenue", try
“tell me about the Net Revenue column in the Finance Reporting data product".

e Use business language freely.

You do not need to know technical database terms. The assistants understand how
your business speaks. "Where does our monthly churn number come from?" is a per-
fectly valid question.

e Ask follow-up questions.

Conversations are contextual. Once you have an initial answer, you can dig deeper
without repeating context. The assistant remembers what you were just discussing.

e Start broad, then narrow.

If you are exploring a new area, start with a broad question to understand what is
available, then narrow down with follow-ups. For example, start with "what data
products exist for Finance?" then follow up with "which of those are certified for
board reporting?"

e If you are unsure, use the Universal Semantic Assistant.

There is no penalty for starting with the Universal Semantic Assistant. It will identify
the right domain for your question and give you a complete answer or point you to
the right specialist if a deeper single-domain answer is needed.

Every answer from a specialist assistant is grounded in your actual Quest DI
[—1, metadata (your real lineage graphs, your approved glossary, your registered
ﬁ data owners, your quality scores). These are not generic Al responses. They
are answers about your organization's data.

QuestAl Guide 16.0 | 14



Using QuestAl

Using QuestAl

This topic walks you through the steps to use QuestAl assistants. To get accurate responses,
it is important that you know which specialist assistant to use when. However, if you are
unsure, you can also use the Universal Semantic Assistant.

The following table guides you on which assistant to use in which scenarios:

If your question is about Use this assistant

A question that crosses multiple topics at once Universal Semantic Assistant
You are not sure which assistant to use Universal Semantic Assistant
Finding or exploring a dataset, table, or column Catalog Assistant

Where data comes from or what will break if it changes | Lineage Assistant

What a business term means or who defined it Glossary & Ownership Assistant
Who owns a dataset or who to contact about an issue Glossary & Ownership Assistant
Which data product to use for your analysis Data Marketplace Assistant
Trust scores, SLAs, or requesting access to data Data Marketplace Assistant

Generating definitions, tags, or classifications for assets | Stewardship Assistant

To use QuestAl assistants, follow these steps:

1. Go to Application Menu > QuestAl.
The QuestAl page opens.
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Using QuestAl

#. Al INTELLIGENCE FOR DATA

The right Al assistant for every data guestion.

A suite of specialized assistants — each one a deep expert in its domain. Precise, trusted
answers without needing to know where to look.

+: Ask QuestAl anything about your data... o

+, ALL-IN-ONE SUPERVISES EVERY ASSISTANT

Universal Semantic Assistant

* Not sure where to start? Just ask. The Universal Semantic Assistant reads your question and connects °
you to the right expert - whether that's catalog, glossary, lineage, or marketplace.

Auto-Routing Buti-Dirruansional Multi=-Donmain Cotalog - Glossory - Lineoge - Marketploce

Q i

Catalog Assistant Lineage Assistant
SEARCH AND EXPLORE YOUR DATA CATALOG F £ i

search and explore schemas, assets, and metadata across Traces data flow end-to-end - from raw source systems
the enterprise catalog. Discover tables, columnsg, through every transformation to final reports and
classifications, and metadata documentation. dashboards. Essential before any schema or pipeline change.
Schema Search Assat Discovary Metadaota Explorer Upstream Lineage Downstream impoct Transformations
Column Lookup Classifications Cross-Systam Flow mpact Analysis

2. Select your assistant. You have two options:

e Start with the Universal Assistant if you are unsure where to begin, or your ques-
tion touches more than one area of data intelligence.

e Use a specialist if you already know what you need.

For example, use the Lineage Assistant if you want to trace where a metric
comes from.
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Using QuestAl
3. To start a conversation, click the required assistant.

The conversation screen opens.

For example, click the Universal Semantic Assistant.

v

* QuestAl Universal Semantic Assistant

&

Start a conversation with the Universal Semantic Assistant

Ask the Universal Semantic Assistant a question _/1

IN

4. Type your question in plain English.
The assistant will respond with a structured, easy-to-read answer.

For best results, plain language works the best. Do not use commands

or syntax. You do not need to use technical terminology. The assistants
§ are designed to understand business language. Asking "where does our

churn number come from?" works just as well as "show upstream lin-

eage for the churn_rate column".

For example, type Give me a complete picture of the Customer dataset. The assistant

starts analyzing your query.
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Using QuestAl

*&*  QuestAl Universal Semantic Assistant x
-
Give me a complete picture of the Customer datasst
4 Got it. Working on your request._
¥ Routing..
@ Thinking...
@, Finding related items_
-k @ Analyzing results...
v
Ask the Universal Semantic Assistont a question.. o
W reviewing and customizing i QuestaAl uggestions to ensure they arer ght for y

[

The assistant responds with an answer as shown in the following image.
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Using QuestAl

* QuestAl Universal Sermantic Assistant »

Give me a complate picture of the Customer dataset

Related to "Customer”

Business Term — CUSTOMER

As source:

+ usines T [EEETIEY
[r———— T T —— m

Ask the Universal Semantic Assistont o question o

Na recommand rndewing and customizsng our QuastAl sugaattions Lo antura thay ane fight Tor you

L

You can click assets or tags in the assistant's response to know more about it. For
example, click Address and then click HIPAA. The assistant responds with information
about the Address asset. However, for HIPAA, it does not find any assets.
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Using QuestAl

&  QuestAl Universal Semantic Assistant ”

Tell me more about dotasets "Address’

Related to "Address”

Datasets — Addrass

As source:
D O s | vl pddres
+ Business oty [ (omerorey
+ Business Rule: [l

As target:

Bl customer J Employee

Tell me more about tag HIPAA

No matching systems, environments, tables, or columns were found with the name
HIPAL”. If you are looking for assets togged or clossified as HIPAA, please provide more
details or check if the tag exists in your catalog.

Ask the Universal Semantic Assistant a question °

i QuastAl sUGOESIoNS 1O ensSune thay are right 1o you “

|

Next, ask about assets classified as HIPAA.
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Using QuestAl

*

QuestAl Universal Semantic Assistant ®

Find all assets togged as HIPAA

Ne matching tables were found tagged as HIPAA. If you are looking for systems,
environments, or columns with this tag, please specify the asset type or check if the
HIPAA tag exists in your catalog.

what about business terms?

Business Terms matching "HIPAA"

MAME CATALOG PATH

m e L

HIFAA - Health Insurance Portability and Accountability Act of 1996 Businass Tem

Ask the Universal Semantic Assistont a question.. o

i1 QuestAl

You can now build on your original query and follow up with questions. Each con-
versation is contextual. You can ask follow-up questions, and the assistant will remem-
ber the context of your previous conversation.
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